
More information about the program can be found at: http://aces.nmsu.edu/nmranchcamp/index.html  
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Supporting Our Communities 
Community involvement is nothing new at Farm Credit of 

New Mexico; it is a long held tradition. In the cooperative 

spirit, being involved is a significant part of our day to day 

operations.  Having the benefit of living and doing business 

in strong and healthy communities, state, and agricultural 

industry is imperative.  We not only feel that giving monetarily 

is important, but also giving our time and talent as individuals 

is vital.  

We have 24 employees who give their time and talents in 

and outside of work.  In fact, our employees have spent 

2,000 hours a year volunteering, which is over 250 work days 

spent volunteering.  Employees gave their time to 32 different 

groups including statewide agriculture groups, groups that 

work on curing disease and supporting those living with 

disease, church and faith based groups, helping seniors and 

homeless, and state and local youth groups including: sports, 

agriculture, and special needs groups.  

Some of the things we do as a company include the 

AgriFuture Conference, which is held bi-annually in 

conjunction with New Mexico Department of Agriculture, New 

Mexico Farm and Livestock Bureau and other groups.  The 

Institute is designed to help young farmers and ranchers  

throughout the state of New Mexico become more efficient 

producers of agricultural commodities.  A bi-annual training 

session is held over two days that provides the participants 

with knowledge and instructions to help them prosper in the 

Ag industry.   

A scholarship endowment at New Mexico State University 

was established in 2005 with $250,000.  The endowment 

funds a scholarship for Farm Credit of New Mexico members’ 

children and grandchildren who attend the University.  It 

provides $2,000 in annual scholarships (for undergraduate 

students majoring in any subject, who are full-time 

sophomores, juniors, or seniors with a 2.5 minimum grade 

point average.)  The first scholarship was awarded in the fall 

2006. To date 38 scholarships totaling $76,000 have been 

awarded. 

Farm Credit of New Mexico is a consistent buyer at the 

county and state fair junior livestock sales 

around the state. In the year 2014 alone over 

$116,000 was spent throughout the state. 

Animals were purchased at 24 sales. 

Pictured to the left are participants from the 

New Mexico Youth Ranch Management 

Program, which is a program supported by 

FCNM. Its purpose is to reverse the aging 

trend in ranching by incorporating a hands-

on educational approach to youth of NM.  

Supporting our communities and industry has 

and will continue to be a priority for Farm 

Credit of New Mexico and our employees.  



 

 

Robert “Bobby” Quintana 
Farmer, Preserver, Community Director 
Robert “Bobby” Quintana is a farmer and rancher 

operating in Northern New Mexico who has been a 

successful customer with Farm Credit of New Mexico 

(FCNM) for a quarter of a century. Bobby was raised in a 

ranching and farming family, actively operating on his 

own since around 1975. He bought his first ranch in 

1990 using cash that he had saved up while running a 

yearling operation, leasing acreage, and doing other odd 

jobs. Shortly thereafter he bought his second ranch on a 

real estate contract held by the previous owners. Then 

shortly after, keeping in touch with his neighboring land-

owners, he came across an opportunity to purchase 

another adjacent ranch that was financed by FCNM. 

Bobby was confident that he could provide the character 

and capacity that was required to service the debt, so he 

approached FCNM to work out a deal to leverage the 

ranches that he already had to expand his operations by 

buying this third ranch. The transaction was beneficial to 

both Bobby and to FCNM and it ultimately led to a strong 

lending relationship spanning 24 years and counting. 

With the assistance of financing through FCNM, Bobby 

purchased the Phoenix Ranch in 2008. The historic 

Phoenix Ranch is at the crossing of the Old Santa Fe 

Trail and the Mora River. Bobby had leased the Phoenix 

when he was younger and through the successful 

growth of his operation he now has the pride of 

ownership. 

Bobby’s commitment to hard work shows through in 

everything that he does, from the spotless and well-

maintained equipment 

to the extensive 

improvements made on 

his property. He has 

made a positive impact 

on the environment in 

various ways. He has 

implemented several 

irrigation projects that 

improve the efficiency. 

He has also made 

notable donations of 

land to the New Mexico 

Land Conservancy 

(NMLC). By executing 

conservation easement contracts, Bobby’s actions 

preserve the integrity of the natural habitat and 

landscape while ensuring that the ranchland in the area 

remains workable by preventing subdivision and 

conserving natural resources.   

In addition to managing his cattle operation and working 

to improve the efficiency of his cropland and pastures, 

Bobby also finds the time to serve as a Director on the 

Boards of an electric co-op, a local bank, and an 

irrigation association. Like most Ag producers, he is 

always on the go and is always looking for the next 

opportunity. He attributes his success to his persistence 

and a positive attitude to help with taking hardships in 

stride. His advice to young, beginning, or small 

producers is to be enthusiastic enough to put in long 

hours, take risks but make smart choices, use credit to 

take advantage of opportunities, and lastly to be reliable 

by only committing to what you know you can 

accomplish and follow through on everything that you 

say you will do.  

Since 1991, Bobby’s loan officer at FCNM has been 

Dwain Nunez, the Albuquerque Branch Manager. Dwain 

has said that the #1 factor in the excellent working 

relationship that they have developed over the years is 

Bobby honoring his commitments. Dwain also said 

Bobby’s success is a direct result of his extraordinary 

work ethic. FCNM is proud to do business with Bobby 

Quintana and looks forward to many more successful 

years to come. 

By Becky Wright 



 

 

By Tania Privette 

Pam has a pas-

sion for volun-

teering and giv-

ing back to her 

Roswell commu-

nity.  Pam said it 

best when she 

said “I have al-

ways been up to 

challenges and 

to help kids have 

a place to go 

and play and 

exercise will be 

great!”  Pam is 

referring to a 4 

million dollar project that begun in November 2014. The 

City of Roswell transferred 25 acres to the Parks and 

Rec Department and the Lions Hondo Little League to 

build two new baseball fields, practice fields, a walking 

path and a playground.  Pam has served as President 

for Lions Hondo Little League since November 2009 and 

has volunteered to serve on the district staff for little 

leagues the last couple of years.  The Lions Hondo Little 

League serves over 400 boys and girls that play baseball 

at Lions Hondo. Pam is also very excited about the Chal-

lenger League that lets kids with handicaps play baseball 

just like the other kids. It is clear when one talks to Pam 

that helping kids is her passion. 

In addition to Pam’s service with the Lions Hondo Little 

League, Pam has opened her home to host Roswell 

Invader baseball players the last three years, she had 

taught Sunday school for 1st, 2nd and 3rd graders for 

about 6 years, and served on her church board for over 

10 years. Also at her church, the First Church of Naza-

rene, Pam has served on the daycare board for 5 years 

while serving as chairperson the last 2 years. Pam’s 

latest endeavor is the United Way campaign. A Farm 

Credit customer had come into the office talking about all 

that United Way was doing and that the volunteers were 

so busy. Pam immediately volunteered to help out with 

the campaign last year and was asked to serve on the 

board in 2015. She notes that working with the United 

Way is such a good experience. She said 

last year funds from United Way were 

used for various organizations in Roswell 

that included Boys & Girls Club, the Assurance Home, 

Girls Scouts, Boy Scouts, the local Red Cross, CASA, 

Salvation Army, Roswell Literacy, Wings of Life, and 

Harvest Ministries to name a few.   

Pam was born in Texas and has lived in 5 states (TX, 

VA, NY, PA, and NM). She says that “I love Roswell and 

would not want to live anywhere else.”  Pam has lived in 

Roswell for 46 years and graduated from Roswell High 

school. In May 1987, Pam and Mark Boyd were married 

and just celebrated their 28th wedding anniversary. She 

says they have been blessed with 3 children and 5 

grandchildren. Their daughter Hollie is married to Paul 

Gallegos, their daughter Sybil is married to Ramsey 

Rottman, and their son Marcus and his girlfriend Brenda 

round out the “kids”. Of great joy of course are those 

grandkids: Gavin, Wesley, Easton, Emma and Raelyn. 

I asked Pam how she ended up at Farm Credit. She said 

it’s a funny story. “One day I was at choir practice at 

church and was talking with another singer and we were 

talking about work. I told her that if Farm Credit needed 

someone like me to let me know.”  She said that very 

day, GL Straley talked with her and let her know that 

indeed they needed someone like her! A short time later 

in January 2006, she started her career as Operations 

Supervisor for Farm Credit in the Roswell office; a posi-

tion she holds to this day. Pam further remarked that 

banking and accounting has always interested her. She 

took all of the principle of banking classes and account-

ing classes at the local college. Before coming to work at 

Farm Credit, Pam worked at Mountain States Pecan for 

4 years and Pioneer Bank for 18 years. During those 22 

years, she worked as Assistant Manager, Training Of-

ficer, Auditor, and Assistant Vice President of Opera-

tions. Those previous “hats” she wore helped her transi-

tion to her current position at FCNM. As Operations Su-

pervisor, Pam reviews loan documents and daily teller 

work, approves money transfers in online banking, per-

forms monthly reconciliations, helps post payments, 

works on the budget and whatever else needs to be 

done. 

When talking with Pam, her love for her family, commu-

nity, church, and fellow workers is evident.  Pam seems 

to be tireless in her desire to help others. Farm Credit is 

truly fortunate to have Pam Boyd as an employee! 

Pam Boyd 
FCNM Employee Dedicated To Her Community 



When Marty and Erin Mathis were dissatisfied with the 

support and service they were receiving from a local 

commercial bank, they began looking to make a change.  

They did not get on the Internet or look in the phone 

book for a new lender; they did what most young people 

in rural New Mexico do when making a big decision – 

they looked to their families for advice. 

 

Marty and Erin’s parents are both Farm Credit of New 

Mexico customers and are both strong proponents of the 

Association (the Mathis’s in the Roswell office, Patsy 

Perschbacher in the Tucumcari office). “We had both 

seen our families enjoy their relationships with FCNM, 

and felt like it was a good place to borrow money for our 

operation.  Our families urged us to apply”. 

 

“We were very excited to be able to get the chance to 

work with Marty and Erin.  They are a great young cou-

ple with a very promising future ahead”, said Will 

Cantrell, their loan officer at FCNM’s Tucumcari office.  

Marty and Erin began their relationship in 2011 with 

FCNM in the Growing Futures program, which allowed 

them to take advantage of a lower interest rate while 

working to grow their cow herd. “The lower interest rate 

through the Growing Futures program has been very 

advantageous, especially with the drought conditions we 

have seen in the past three years. We will graduate from 

that program in 2016, and we 

are very appreciative that Farm 

Credit of New Mexico offers it 

to young producers like our-

selves,” Marty said. 

 

Marty and Erin Mathis live near 

the community of Hayden, NM, 

30 miles south of Clayton in 

southern Union County. Until 

2010, Marty had worked for 

Patsy Perschbacher (Erin’s 

mother). In 2010, Ms. Persch-

bacher sold her cows, ranch 

vehicles, and ranch equipment 

to Marty and Erin, as well as 

leasing her ranch to them.  Erin 

represents the 4th generation of 

her family to run cattle on this 

land. Marty (also a 4th genera-

tion rancher), Erin, and sons Dillon and Dawson live in 

the house her grandparents built nearly 40 years ago.  

 

In early 2014, Marty and Erin purchased the house they 

live in and two sections of grass from Ms. Perschbacher, 

and Farm Credit of New Mexico was the lender on that 

transaction as well.  The Mathis’s stated, “Based on our 

previous experiences with FCNM, we saw no reason to 

contact any other lender.  They gave us the funds we 

needed, at the price we agreed upon, and provided that 

within the timeframe we requested. That’s what a good 

lender should do”. 

 

“We are full time ranchers, and we appreciate having a 

lender that is fully committed to ag lending. Farm Credit 

of New Mexico does not pull back when the conditions in 

the area or industry are bad – on the contrary, they are 

there to offer their experience and resources to help the 

borrower survive and thrive. Based on the past experi-

ences with FCNM with not only ourselves but our fami-

lies, we feel this is the ag lender that will help us achieve 

our goals in the future. We are proud to say that our 

lender is Farm Credit of New Mexico”. 

 

From Farm Credit of New Mexico’s viewpoint, that feel-

ing is very mutual. 

 

 

By Will Cantrell 

Marty & Erin Mathis 
4th Generation Ranchers & 2nd Generation Customers  



 

Whistleblower Program 
The Audit Committee of Farm Credit of New Mexico has established a Whistleblower Program to receive anony-
mous and confidential reports from employees, stockholders, or vendors pertaining to fraud, inappropriate behavior, 
misconduct, or unethical business practices related to accounting, reporting accuracy, internal controls, or auditing 
matters by Association employees. It provides for the confidential, anonymous reporting of concerns. Reports can 
be filed online at www.ethicspoint.com or by phone at 1-866-384-4277.  Additional information is also located on the 
Association website www.farmcreditnm.com under the “About Us” tab and click on Governance.  

 

It is a strong possibility that you need additional Workers’ 
Compensation coverage.  On June 22, the New Mexico 
Court of Appeals ruled that the farm and ranch exemp-
tion from Worker’s Compensation was unconstitution-
al. The exemption, Section 52-1-6(A) of the New Mexico 
Workers’ Compensation Act, stated that “The provisions 
of the Workers’ Compensation Act shall not apply to em-
ployers of farm and ranch laborers.” The exemption has 
been in place since 1937 but the appellate court ruled 
that it did not comply with the Equal Protection Clause of 
the state’s constitution. 

The ruling was precipitated by two lawsuits – Aguirre vs. 
M.A. & Sons Chili Products and Rodriguez vs. Brand 
West Dairy. While both were filed seeking workers’ com-
pensation benefits, they were denied based on the ex-
emption. When the appellate court ruled the exemption 
unconstitutional, they also made the benefits retroactive 
to March 30, 2012. Consequently all claims pending as 
of that date, and all filed after that, are eligible.   

Of course that creates a huge window of vulnerability for 
our state’s food producers since the law has been 
changed mid-stream. Claims will possibly be filed for 
workers compensation for a time when farmers and 
ranchers weren’t required to carry insurance. Fortunately 
the State Supreme Court can change the retroactive 
aspect of the ruling or the entire ruling if they deem the 
exemption constitutional. 

What they cannot change is the fact that the Workers’ 

Compensation Administration (WCA) is treating the rul-
ing as if it were law. They are now enforcing workers 
comp regulations as they apply to farms and ranches, 
which means you need coverage now. Recently, Darin 
Childers, Director of the WCA and Rachel Bayles, Gen-
eral Counsel, spoke with farmers and ranchers about the 
details of the law’s application. They reminded us that 
you are required to have workers’ compensation insur-
ance if you have three or more employees. And yes, 
family members can count as employees, as do part 
time workers. They recommended that if you do use 
contract labor, you should ask to see a current certificate 
of insurance regarding the workers’ compensation cover-
age. If that insurance is absent, or has lapsed, you will 
be responsible in the case of an accident. 

The WCA will be calling farmers and ranchers to verify 
that they have insurance, and they will be following calls 
from a tip line indicating that some may be operating 
without insurance.   

If you are required to have Workers’ Compensation in-
surance coverage and you don’t, you will be contacted 
by the Employer Compliance Bureau of the WCA. If you 
refuse to obtain coverage, you will be in violation of man-
datory insurance provisions and the WCA can seek a 
restraining order to shut down your business until insur-
ance is obtained. You may also face penalties of up to 
$1,000 per day that you are in violation of insurance re-
quirements. 

Should You Have Workers Compensation Insurance? 

http://www.ethicspoint.com/
tel:1-866-384-4277
http://www.ethicspoint.com/
http://www.farmcreditnm.com


When Bruce was hired June 5, 1978, Farm Credit had a 

different way of doing things.  He was hired straight out 

of college with a bachelor’s degree in Ag Econ from 

NMSU by the Federal Land Bank of Wichita (in Kansas).  

All new hires were put in a job pool and were paid by the 

bank.  They then placed you in different Associations 

that might be a good fit.  His first assignment was 

Montrose, Colorado and about 6 months later he moved 

to the Federal Land Bank office in Clovis, NM.  Other 

than those initial 6 months, all of Bruce’s 37 years of 

service to Farm Credit has been in NM. 

Bruce laughs as he recalls the first office he was in that 

was located at the “Y” in Clovis.  He said the building 

had the shape of the “Y” so was pretty narrow.  He, one 

other loan officer, and a secretary/loan processor were 

the only employees at that Federal Land Bank Office.  

He said he could open the bathroom door while sitting at 

his desk - it was that small!  He next went to the Roswell 

office, and then a promotion as Branch Manager took 

him back to the Clovis office.  He said as Branch 

Manager he oversaw the operations of both the Clovis 

and Roswell office.  In the late 90’s Bruce moved as 

Branch Manager to the Las Cruces Federal Land Bank 

office 

In 1999 the Federal Land Bank of NM and the PCA of 

Southern NM merged and officially became the Farm 

Credit of NM that we know today.  Bruce found it 

interesting to be a part of a merger.  Although the two 

organizations were proud to serve the ag community, 

they did so in different ways.  Federal Land Bank 

handled the real estate side of things and PCA handled 

the operations side; therefore, the merger meant 

combining two sets of staffs that now needed to be cross

-trained.  Al Porter, who was Branch Manager of the 

PCA side, became Branch Manager of the combined 

operations, and Bruce became Assistant Branch 

Manager.  Bruce remarked that this worked out pretty 

well.  In this capacity, he could maintain and grow his 

loan portfolio which meant that he was able to work 

more closely with the Farm Credit borrowers.  Bruce 

noted that “you don’t work with a family for years and not 

get to really understand them and their operation.  You 

then watch their children grow and often times help them 

get started on their own ag operation.  That is very 

rewarding.”   

When asking Bruce to think of something that has 

changed over the years, he brought up the size and 

complexity of the operations that were being financed.  

“When I first started, I could complete my analysis on a 

legal sized piece of paper.  Operations were fairly 

straightforward with a single family managing one or two 

crops.  Today we see many operations that farm more 

crops, more acres, raise more cattle, operate under 

multiple entities, and are often vertically integrated.  In 

addition, auditor requirements require more information 

and more verification. An average analysis today is 

typically 7-9 pages.” 

Why Farm Credit and why 37 years?  “Farm Credit can 

make a difference, I’m proud to be a part of that 

heritage.  I was born and raised in Deming, NM.  My 

parents farmed cotton, chile, sorghum, and vegetables 

while raising my two brothers and myself.  Although it 

can be difficult, it is a good life.  I’m glad that my own two 

children were raised in the same area I was.  My 

children are grown: my son Cody is working in security 

and my daughter Courtney is at NMSU and would like to 

one day do art therapy.  I live in Deming around the 

corner from my 93 year old mother.  She is still pretty 

active and likes to plant flowers and vegetables.  I drive 

120 miles every day round trip from Deming to Las 

Cruces.  As I’ve stated before, I like that every day I get 

to work with families, often for generations, and I like that 

my family has roots in farming as well.  I just didn’t ever 

see myself doing anything else but serving and being a 

part of the ag community.” 

 

 
By Tania Privette 

Bruce Keeler 
FCNM Employee For 37 Years 



 

 

Richard moved from southern California to Mesilla, NM 

as a young teenager. After graduating from Las Cruces 

High School, he went on to NMSU to graduate with a 

degree in Animal Science.  When he graduated from 

college he had three solid options for employment: Farm 

Credit (when it was still called The Federal Land Bank 

Association FLBA), a meat packing facility, and a swine 

facility.  He really felt that Farm Credit was the place he 

wanted to be, and his wife really did not want to live in 

Liberal, Kansas!  As with Bruce, he was hired by the 

Federal Land Bank of Wichita.  To help his chances, 

Richard volunteered to drive to Wichita, Kansas, at his 

own expense, for the interview, which apparently 

impressed the interviewer and Richard was hired as a 

loan officer shortly thereafter in January 1981.  Richard 

started in the Montrose, CO office and then about 5 

months later, Richard relocated to Durango Colorado.  He 

said they covered the southwestern part of Colorado.  He 

stayed in this area for about five years and then relocated 

to Clovis, NM in 1986, to what was then the “new” FLBA 

office location that still was operated by a three person 

crew: two loan officers and a secretary. 

When asked about what a loan officer did in the 80’s, he 

said that they did it all for the most part.  They were 

initially called field representatives back then.  They 

gathered the information, did the analysis, wrote the 

narrative, performed the appraisal, did the closing, and if 

needed, they even did the collecting.  He further reflected 

on the way the narrative was written.  The narrative was 

either hand written, or they would use a Dictaphone.  

With the Dictaphone, they would record what was to go in 

the narrative and the secretary would then type it for 

them.  Richard said they found the Dictaphone pretty 

progressive, and then the typewriters came with memory, 

so the secretary wouldn’t have to retype the entire 

narrative if something was wrong.  From there, they used 

word processing machines, and eventually computers.  

Richards notes that each time, the new “technology” was 

so advanced that it was hard to think what would be 

better.  With that said, one has to wonder what new 

“technology” is still yet to be seen… 

With the financial crisis of the mid to late 1980s, the 

government enacted the Financial 

Institutions Reform, Recover, and 

Enforcement Act of 1989 (FIRREA or 

FIREA). This covered a host of things, but 

one thing 

that was 

created of 

this Act was 

the Appraisal 

Standards 

Board (ASB), 

which set the 

minimum 

standards for 

appraisal 

licensure 

among other 

things. There 

was a push in Farm Credit for segregation of duties 

around that time and the loan officer duties and appraisal 

duties were separated.  In 1990, Richard became an 

appraiser for the Association.  It is a decision he has 

never regretted.  During his 25 years of being an 

appraiser (and counting), Richard has earned the 

Accredited Rural Appraiser (ARA) designation granted by 

The American Society of Farm Managers and Rural 

Appraisers, has been appointed by the Governor to the 

New Mexico Real Estate Appraisers Board, and currently 

serves as the Vice President-Appraisal Manager for Farm 

Credit.  On a daily basis, Richard manages the appraisal 

staff statewide. 

When asked about his family, he has to laugh.  He met 

his wife, Sky in the slaughter lab at NMSU and they 

married before he graduated NMSU.  At that time she 

was in pre-veterinary medicine.  When their daughter 

Elena was born, she went on to become a nurse which 

she does to this day.  Over time they had a total of three 

children, one girl and two boys.  The oldest, Elena 

resides in New York City and is a musician, often 

performing opera.  Their son Alan is an appraiser in Las 

Cruces and is married to Sara.  Their third child Andres is 

a special education teacher in Las Cruces and is married 

to Kelsey.  Between the families, Richard and Sky have 

been blessed with three grandkids, Natalie, Kayleigh, and 

Logan. 

Looking back, it is hard to believe that 34 years have 

passed.  Although he isn’t quite ready to retire yet, when 

he does he plans to travel more, perhaps continue doing 

some appraisal work, and spend more time with the 

family.  It has been a good career and a good life! 

By Tania Privette 

Richard Armijo  
FCNM Employee For 34 Years  



Contact Us 

Albuquerque 

Administrative 

(800) 451-5997 

Agribusiness 

(800) 451-5997 

Las Cruces 

(800) 755-6432 

Tucumcari 

(800) 824-6403 

Clovis 

(800) 451-5977 

Roswell 

(800) 451-5974 

Related Services 

(800) 755-6432 

Farm Credit of New Mexico 

PO Box 94330 

Albuquerque, NM 87199 

 

Join us on facebook      Visit us on the web at www.farmcreditnm.com        

Wells and Mowduk Complete 
Premier Governance Series 

Today, directors of Farm 

Credit boards face a unique 

set of challenges and oppor-

tunities on behalf of the or-

ganizations they govern—

from mergers and new tech-

nology to economic, com-

modity, political, and global 

volatility. The Premier Gov-

ernance Series by FCC 

Services is an unparalleled 

development program de-

signed to assist directors of 

Farm Credit Banks and As-

sociations to succeed in this 

dynamic environment.  

We would like to congratulate both Wes Wells and Hilaire Mowduk on completing the 

program and now holding the title of certified directors. 

Hilaire Mowduk, Tom Drake, and Wes Wells 


